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To our valued customers:

The safety of our customers, guests and associates are of utmost
importance to us during this COVID-19 pandemic.

ln cooperation with the guidance of the CDC, local and state municipalities,
and the federal government to protect the population by encouraging ,.no-

contact services", our lobbies will be open by appointment only, limiting foot
traffic inside our bank locations.

Please utilize the drive-thru for banking services whenever possible. As
always, we have 2417 online and mobile banking for your convenience.

For face-to-face appointments or access to safe deposit boxes please
call our main number in Ashland at 620-635-4032 or in Meade at 620-873-
2123. You can also visit with any employee or officer by contactjng them
directly, or via email. Please note that the time from g:00 a.m. to 1O:00 a.m.
each morning will be reserved for serving our higher risk customers.

We appreciate your understanding and assistance during this time as
together, we seek best practices in caring for each other, for our Community,
and our Country. We have faced challenges in the past and we are confident
that together we will get through this as well.

lf you have questions or concerns, please do not hesitate to contact us. We
are here to support you during these challenging times.

Sincerely,

K:T-qJ S
Kendal Kay, President & CEO
Stockgrowers State Bank


