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Introducing Our New and Improved
Online Banking Experience

We're making it easier than ever to manage your money securely, simply, and on your
schedule. Come discover the new look and features in this short tutorial. Whether
you're looking to see your balances, set alerts, transfer funds, or access E-Statements,
this guide will take you through step by step helping you to take full control of your
finances.

1 Welcome to the new and improved Online Banking Experience with St. Louis
Community Credit Union.

We've made it easier than ever to manage your money securely, simply, and on
your schedule.
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2 To get started, simply click the Online Banking button on our website.

3 If you've already been using Online Banking with us, there's nothing extra you
need to do. Just enter your Username and Password, and click Sign In.
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4 If this is the first time you're using Online Banking, we'll need to get a little
information and set up your password. Click on the "Enroll" link here at the
bottom of the screen.



4

5 First up, you'll enter your information so we can pull up your account. You'll need
to be able to enter your Account Number, Social Security Number, and Birthdate.
Click Continue once you've entered everything.
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6 Enter your contact information in the fields and click Continue.
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7 Next, follow the tips provided on the screen to create your Username and
Password. Then, click Continue.
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8 Take a second to make sure everything looks correct, including your email and
phone number. You can check the box to sign up for electronic or "E-Statements".
Finally, check the box to agree to our Terms and Conditions and then click Confirm
and Enroll.
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9 The last step of the process will be verifying your email address. Click Send
Verification Email. It may take a few minutes to come through.
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10 The only thing left is to check your email address and click on the verification link.

11 You can pull up the email and confirm from your computer or from your mobile
device. And that's it, you're ready to go. Return to the website and click the Online
Banking button to start using!
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12 Once you're logged in, you'll be able to see all of your account information at a
glance on the left side of the screen. You can check your balances and see all of
your transactions right here on the Account Overview screen.

13 Along the top of the screen is your Navigation Bar, letting you pull up various tools
to help you manage your accounts.
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14 Need to manage your debit card? Click on Card Control under the Accounts tab.

15 From here you can lock and unlock your card or report it lost. You're always in
control - right from your desktop or phone.



12

16 Planning a trip? Select Travel Notifications, Add New Travel, then choose your
dates and destinations and you're ready to go. This helps ensure your card keeps
working smoothly while you're away.

17 Want to move money or pay a bill? Under Transfers and Payments, select Make a
Transfer or Bill Pay.
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18 You can transfer money between shares, add payees, schedule payments, and
review upcoming bills in seconds.

19 You can even request a Stop Payment on a check.
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20 Go paperless with E-Statements. They're quick, convenient, and available anytime
you need them - no waiting for mail.

21 Simply view or print right from your computer or mobile device.
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22 Thinking about a Loan? Apply right from your account with the Lending Services
tab. It's secure, simple, and fast.

23 Our Tools and Services tab helps you stay informed with customizable Account
Alerts and messaging.
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24 Get notified if someone's trying to login to your account.

25 Or get real time alerts for when deposits hit, balances change, or transactions
post. It's the easiest way to stay on top of what's happening with your money.
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26 And that's not all. Need to update your address, phone, or email? Click on your
Profile icon at the top of the screen to view and change your settings.
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27 Oh, and before we forget, we've also added in a few extra features you might find
helpful.

28 Like language options. Simply click on the Globe icon at the top of the screen.
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29 Prefer Spanish?

30 You can switch languages anytime for a more personalized experience.
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31 We've even included an option to go Dark. Click on the Moon icon here at the top.

32 To help ease eye strain or make it easier to read.
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33 When you're ready to go Light again, click on the Sun icon.

34 And when you're done, be sure to click the Exit icon to securely close the page.
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35 Discover the freedom of simple, secure, and connected banking with St. Louis
Community Credit Union.


