Introducing Our New and Improved 2
Online Banking Experience ‘

St. Louis

Community®
Credit Union

We're making it easier than ever to manage your money securely, simply, and on your
schedule. Come discover the new look and features in this short tutorial. Whether
you're looking to see your balances, set alerts, transfer funds, or access E-Statements,
this guide will take you through step by step helping you to take full control of your
finances.

1 Welcome to the new and improved Online Banking Experience with St. Louis
Community Credit Union.

We've made it easier than ever to manage your money securely, simply, and on
your schedule.
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New look. Same reliable service.



2  To get started, simply click the Online Banking button on our website.

L, 3145347610 Membership | Make a Payment | ContactUs | Locations
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. St. Louis Community®

Credit Union About Us Loans Accounts Digital Services Community Financial Wellness Careers

Welcome to the community”

New look. Same reliable service.

A reimagined banking experience is coming.

Full Details

Savings
0.40% APR

Auto Personal Loan
et el

3 If you've already been using Online Banking with us, there's nothing extra you
need to do. Just enter your Username and Password, and click Sign In.

Credit Union

@) Biomeu_ic

@ Username

ﬁ Password

@

Sign in with a passkey

Forgot usemame/password? >
Don't have an account? Enroll >

This site is protected by reCAPTCHA and the Google Privacy
Policy and Terme of Service apply



If this is the first time you're using Online Banking, we'll need to get a little
information and set up your password. Click on the "Enroll" link here at the
bottom of the screen.

Credit Union

@) BiomEtric

® Username

@ Password

Sign in

Sign in with a passkey

Forgot username/pas d? >

dunt? Enroll >

by reCAPTCHA and the Google Privac
Policy and Terms of Service apply.

This site is prote



5 First up, you'll enter your information so we can pull up your account. You'll need
to be able to enter your Account Number, Social Security Number, and Birthdate.
Click Continue once you've entered everything.

Establish identity

Let's get started
Please provide the following information to begin your enrollment

Which type of account would you like to access online?

© rersonal (O Business

Social Security Number (SSN)

Account number

Date of birth (MM/DD/YYYY)

Cancel ’ Continue




6  Enter your contact information in the fields and click Continue.

Contact information

Please confirm your contact information
We need to verify your contact information to continue enrollment.

Email address

Mobile phone




Next, follow the tips provided on the screen to create your Username and
Password. Then, click Continue.

Login information

Let’s set up your login information to access your accounts online

Create your username

Username

Username must be at least 6 characters long
Username can be up to 20 characters long

Your usemame must not
* Contain your membaer number
* Contain your social security number
* Contain your birth date

Create your password

Password @

At lpast one alphabatic letter
Password must be at least 8 chasacters long
Password can be up to 20 characters long
Your password must not contan the following:
* Your buth date
* Your member number
* Your social security rumber

* Username

Your password must contain the following

® First letter must be alphabetic
At lesst one lowercase letter (3 through 1)
Al leadl one uppercide letter (A throwgh Z)
At least one rumber

Al least one specal character

.

Strength:

Confirm password

( |
e




Take a second to make sure everything looks correct, including your email and
phone number. You can check the box to sign up for electronic or "E-Statements".
Finally, check the box to agree to our Terms and Conditions and then click Confirm
and Enroll.

Review & Submit
You're almost done, Please check your information before you submit.

Account information

Username

Email address

Mobile phone

Account features

Would you like to receive your bank statements electronically rather than by mail?

C] 004

Agreement

[ By checking this box, you acknowledge that you have read and agreed to the terms below.

Read the Terms and Conditions

@® Before you can log in, we'll need to verify your email to finalize your enrollment. Please
make sure info@stlouiscommunity.com is set as a trusted sender so the email doesn't go
into your spam folder. Once you receive the email, just click on the link and log in to your
account!

[ Back J [ Cancel ] Confirm and Enroll




9 The last step of the process will be verifying your email address. Click Send
Verification Email. It may take a few minutes to come through.

Please verify your email address

To protect your account, we require that all new users verify their email address. Please check your
inbox for a verification email, and verify your email address by clicking the link in that message.

Didn't get the email?

If you didn't receive the verification email, you can request another. It may take up to 10 minutes to
arrive. Be sure to check your spam/junk folder.

Wrong address? Contact us to change your email.

Email
C*Xt'ﬁt*!"kﬁ*ﬁ'a @aol’com

Send verification email

‘ Return to login ’




10 The only thing left is to check your email address and click on the verification link.

Congratulations!

You're almost there! To log in to online
banking, please click the verification link sent
to your registered email address.

Return to login

11 You can pull up the email and confirm from your computer or from your mobile
device. And that's it, you're ready to go. Return to the website and click the Online
Banking button to start using!

N
@

2

Confirm your email

Please click the button below to verify your
email address and confirm your ownership
of this account.

Confirm email




Once you're logged in, you'll be able to see all of your account information at a
glance on the left side of the screen. You can check your balances and see all of
your transactions right here on the Account Overview screen.

12

Accounts W Transfers & Payments “  eStatements Lending Services Tools & Services W
Accounts = Account summary

a

', Ml sccounts o SHARE SAVINGS1 E @ &

$0.08

$2.08 Balance " )
Balance Since last login v

$1.00 $0.00

Ungrouped Accounts -$4022 A~
() Transfer from &) Transfer to

) SHARE SAVINGS1

$0.00
$1.00 Balance Transactions @ & &
. History  Upcoming

L:0002 All transactions for last 30 days across all categories
$42.30 Balance
$4230 Payment due on Aug 30, ... =

Q, search for transaction by amount, description, note or date (mm/dd/yyyy)
f

2} BRONZE CHECKING %
$0.00 50070 e

$0.00 Balance =

No transactions available

SHARE SAVINGS Currently you have no transactions.

13 Along the top of the screen is your Navigation Bar, letting you pull up various tools
to help you manage your accounts.

Accounts Cards Family & Friends b4
B Accounts Overview [ Card Control &, Add a User
E—‘l Year End Information €2 Travel Notifications B8 View Access

8. Granted Access

UNgQrouped ATTOUNES R4

® el

(3 SHARE SAVINGS1

$0.00
$1.00 Balance Transactions ® o

[«

History Upcoming

L:0002 All transactions for last 30 days across all categories

Q Ssearch for transaction by amount, description, note or date (mm/dd/yyyy)

[ BRONZE CHECKING %
$0.00 50070 e

$0.00 Balance

No transactions available

clLIARE € AvIRISE Currently vou have no transactions.

10



14  Need to manage your debit card? Click on Card Control under the Accounts tab.

Accounts W Transfers & Payments W

—
Accounts
B Accounts Overview

[ Year End Information

1%

eStatements W Lending Services Tools & Services

Family & Friends

&, AddaUser

Travel Notifications B8 View Access

8, Granted Access

UNToUpET ACCOUNT:

'@ SHARE SAVINGS1

$0.00
$1.00 Balance

$42.30 Balance

5:0001

$42.30 Payment due on Aug 30, .. =

(3 BRONZE CHECKING

$0.00
$0.00 Balance

3 (John P sample)
SHARE SAVINGS

-$0.01
$0.99 Balance

5:0001

() Transfer from ) Transfer to

Transactions [©]

Histery Upcoming

All transactions for last 30 days across all categories

Q, search for transaction by amount, description, note or date (mm/dd/yyyy)

-
=

No transactions available

Currently you have no transactions.

15 From here you can lock and unlock your card or report it lost. You're always in
control - right from your desktop or phone.

a : :
. St. Louis Community

Credit Union

MC DEBIT CARD

ws v Transfers & Payments “  eSuatements w  Lending Services W

Card details

MC DEBIT CARD
sees seen eeae 2231
Daily limit

$5,000.00

B Lockcard

B Report lost withol

£ Settravel nod

@ sallysample & %p@ -

Tocls & 5

Card holder Expires

JOHN P SAMPLE 10/25

11



Planning a trip? Select Travel Notifications, Add New Travel, then choose your
dates and destinations and you're ready to go. This helps ensure your card keeps
working smoothly while you're away.

16

R T T A R T NI T

Credit Union
Accounts Vv Transfers & Payments v eStatements W Lending Services Vv Tools & Services Vv
Travel notifications ot New travel
& Travel period
A

Select date
11/06/2025 - 11/08/2025 i

No upcoming travels. Please add information
about upcoming travel plans to make use of
your cards abroad Select travel type

© Domestic (O International
Add t 1 s 5
You can select up to 5 states

Select destination

Illinois b o
Select destination

~ o
New York

+ Add state

Ralart rarde far traval

17 Want to move money or pay a bill? Under Transfers and Payments, select Make a
Transfer or Bill Pay.

a . .
. St. Louis Community-

Credit Union

Accounts WV Transfers & Payments eStatements W Lending Services Vv Tools & Services Vv

Transfers & Payments
TJ, @ sfer

(@ Transfer Activity

(3> Bill Pay

your cargs aproaa SETELTITaveT Type

° Domestic O International

g Add new el USA destinations

You can select up to 5 states

Select destination
Illinois b @
Select destination
New York b 0}

= add ctata

12



You can transfer money between shares, add payees, schedule payments, and
review upcoming bills in seconds.

Rl i TR A R TR I TR T

Credit Union
Accounts WV Transfers & Payments eStatements W Lending Services v Tools & Services Vv
Make a transfer Transfer internally
BETWEEN MY ACCOUNTS 2 FROM

OTHER OPTIONS ~

& To another member

Amount

ER Stop check payment
When to send the money?

Now b
Memo for transfer
Optional
Transfer
19  You can even request a Stop Payment on a check.
Accounts WV Transfers & Payments eStatements v Lending Services W Tools & Services W
Make a transfer Stop check payment
BErEa e g s 2 STOP CHECK PAYMENT ON
G At STLOUISCOMMUNITYCU Select account v
OTHER OPTIONS ~
& To another member Enter check information below

Check number
ER Stop check payment

@ You will be assessed a $20.00 fee per Stop Payment request.

D I understand there is a fee for stopping a payment.

Stop check payment

Contact Us Privacy Notice Terms of Use

o N

13



20 Go paperless with E-Statements. They're quick, convenient, and available anytime
you need them - no waiting for mail.

aN A .
. St. Louis Community*

Credit Union

Accounts WV Transfers & Payments eStatements Vv Lending Services W Tools & Services v

eStatements

K

Your selection has been opened in a new tab or window

If you don't see the tab/window, confirm that your browser is configured to allow popups from stlouiscommunitycu.lis

Contact Us Privacy Notice Terms of Use

A~

21  Simply view or print right from your computer or mobile device.

LHCK UTIE NITIK Q11 LNE TIYNL L OPETT LIS SETVICE 11 d NEW DIOWSET LdD, 11 U1E LdD JUEST LOREN, CONNT UNdL YOUT DIOWSET 15 Coni

popups from stlouiscommunitycu.livetest-financialhost.org and try again.

a . .
. St. Louis Community”

Credit Union

Disclosures Statement S

for what
matters pald

Drive away with up to $300 p [rerep—ep——————y

Click for datails Click for details.

n
Sally Sample

=) ooy s

= Oct 31, 2025 & Certificate Maturity Notice - Aug 2

= Certificate Maturity Notice - Aug 2

> View all past documents

14



Thinking about a Loan? Apply right from your account with the Lending Services
tab. It's secure, simple, and fast.

22

Accounts W Transfers & Payments eStatements Vv Lending Services v Tools & Services W

Lending

T Apply for a Vehile, Persofal or Home Equity
A Apply for a Freedom LOC

@ Apply for a First Mortgage

Get
Shog for what
matters Pard
Drive away with up to $300 [ Help protact yourself againat fraud sttempts.

Click for dtails. Cllck for cistais.

n
Sally Sample
=, Monthly Statemen|
= Oct 31,2025 = Certificate Maturity Notice - Aug 2
= Sep 30, 2025 = Certificate Maturity Notice - Aug 2

Jun 30, 2025

> View all past documents

23 Our Tools and Services tab helps you stay informed with customizable Account
Alerts and messaging.

Accounts Vv Transfers & Payments v eStatements Vv Lending Services v Tools & Services W
Messages & Alerts Contacts & Settings Locations

[ Message Center % Contacts (O:} Locations

o lanage Alerts © Profile & Security

7 New Message

Documents Enroliment Disclosures Statement Search Sign Off
»
Get
= money
Su2g ' for what
matters pard
Drive away with up to $300 . Help protect yourself against fraud attempts.
Ciic for detaits Clic for detais
1]
Sally Sample

= Oct 31, 2025 = Certificate Maturity Notice - Aug 2
= Sep 30, 2025 = Certificate Maturity Notice - Aug 2

= Jun 30, 2025

> View all past documents



24  Get notified if someone's trying to login to your account.

@ sallysample @ 'P@ [

eStatements v Lending Services v Tools & Services W

Security alerts

Delivery preferences

Send notifications to email, push

Failed login alert
Notify me immediately after every 3 failed login attempts.

Login alert
Send alert when successful login to my account occurs.

Profile change alert
Notify me when credentials or contact information changes are detected.

Secure message alert

Notifies when you have got a new message in online banking.

900®<

25 Or get real time alerts for when deposits hit, balances change, or transactions
post. It's the easiest way to stay on top of what's happening with your money.

W St. Louis Community* A S
Credit Union
Accounts Vv Transfers & Payments v eStatements Lending Services v Tools & Services v
Manage alerts Account alerts
Security alerts (1]

Delivery preferences
Send notifications to email, push
Account al

hen the balance of a share or loan rises above or falls below a specific dollar amount.

Balance change alert
Notifies you when the balance of a share or loan changes due to a specific transaction type.

Balance summary report
Notifies you about the current state of account’s balance at specific date and time.

Loan payment due alert
Notifies you when you are within a specified number of days of a loan payment being due.

Transaction size alert

Notifies you when a transaction above or below a specific dollar amount takes place.

16



26 And that's not all. Need to update your address, phone, or email? Click on your
Profile icon at the top of the screen to view and change your settings.

~ F
i i B o
@' st. Louis Community" @ salerpie @ G E
Credit Union

Accounts ¢ Transfers & Paymenis % eSiatements % Lending Services % Tools & Services W
Accounts = Account summary

S allaccounts (] SHARE SAVINGS1

50.08

$2.08 Balance

Ungrouped Accounts 54022 A

& Transfer from &) Transfer to
) SHARE SAVINGS!
$0.00
S Transactions @ 8 &
History  Upcoming
¥
Looaz All transactions for last 30 days across all categories
$42.30 Balance
42 tdueon Aug 30.., =
. Q. search for transaction by amount. description. note or date (mm/dd/yyyy)

[ BRONZE CHECKING

=
$0.00 50070 |
$0.00 Balance (7 «

e i No transactions available

— rwr e wmaar e an e awms rrwmy

Credit Union

Accounts W Transfers & Payments eStatements v Lending Services v Tools & Services ™
Settings Email
PROFILE DETAILS

[ ofxtest@accesssoftek.com

@ Profile & Security
+ Add email address

CONTACT DETAILS

© Address

[ Phone

ContactUs | Privagy Notice  Terms of Use

17



27 Oh, and before we forget, we've also added in a few extra features you might find
helpful.

@' st. Louis Community" ® wyuree @ Do
Credit Union
Accounts W Transfers & Payments %  eStatements Lending Services Taols & Services
Accounts = Account summary
S allaccounts (] SHARE SAVINGS1
$0.08
$2.08 Balance
vailable Balance
$0.00 $1.00
Ungrouped Accounts 54022 A
& Transfer from &) Transfer to
) SHARE SAVINGS!
$0.00
$100 Balance Transactions ® 8 &
History  Upcoming
¥
Loooz All transactions for last 30 days across all categories
0. =
Q. search for transaction by amount, description, note or date (mm/dd/yyyy)
[ BRONZE CHECKING a
$0.00 e
$0.00 Balance
> o No transactions available

28 Like language options. Simply click on the Globe icon at the top of the screen.

St. Louis Community- ® smfe @ )P o

Credit Union

unts W Transfers & Payments eStatements Lending Services Tools & Services W
unts = Account summary
Ul accounts o SHARE SAVINGS1
18
| Balance
Available Balance Since last login v
ped Accounts -$40.22 A

&) Transfer from &) Transfer to

FHARE SAVINGS1

0
Balance Transactions @ & &
= History  Upcoming
L:0002 All transactions for last 30 days across all categories

10 Balance

10 Payment due on Aug 30,... = ) .
Q, search for transaction by amount, description, note or date {(mm/dd/yyyy)

3RONZE CHECKING ﬁ
0 50070 e

) Balance =

No transactions available




29 Prefer Spanish?

,,"ty ® sallysample @ @67 =

1ents W eStatements Lending Services Tools & Services © ¥ ENGDs!

= Account summary

o SHARE SAVINGS1

Available Balance Since last login v

$0.00 $1.00 $0.00

(t) Transfer from @j Transfer to

Transactions ® o

[«

History Upcoming

002 All transactions for last 30 days across all categories

Q, search for transaction by amount, description, note or date (mmy/dd/yyyy)

30 You can switch languages anytime for a more personalized experience.

9+
. . sallysam Ay =
St. Louis Community- ® slyampl @ )G L
Credit Union
tas W Transferencias y pagos W Declaraciones de Cuenta Servicios de Prestamos Herramientas y servicios
tas = Resumen de cuenta

@]

SHARE SAVINGS1

i no agrupadas -§40.22 A
Disponible Saldo

$0.00 $1.00

() Transferir desde esta cuenta ) Transferir a esta cuenta

BHARE SAVINGS1

0

Saldo

10 Saldo
10 Pago vencido el age 30,2.. =
r !
3RONZE CHECKING
0 5:0070
) Saldo =

"John P Sample)
SHARE SAVINGS
01 5:0001
1 Saldn =




31 We've even included an option to go Dark. Click on the Moon icon here at the top.

® sallysample @

:Statements W Lending Services Tools & Services W
Account summary

SHARE SAVINGS1

Available Balance Since last login v

$0.00 $1.00 $0.00

(D Transfer from Q’) Transfer to

Transactions @ o

[«

History Upcoming

All transactions for last 30 days across all categories

Q\ Search for transaction by amount, description, note or date (mm/dd/yyyy)

32 To help ease eye strain or make it easier to read.

/\St. Louis Community- @ sallysample @ 0

Credit Union

Accounts Vv Transfers & Payments eStatements v Lending Services Tools & Services Vv

Account summary

= Al accounts

$0.08
$2.08 Balance

SHARE SAVINGS1

Balance

Available Since last login v

$0.00 $1.00 $0.00

LT) Transfer from

Transactions

G SHARE SAVINGS1

$0.00 5:0001
$1.00 Balance =

History Upcoming

All transactions for last 30 days across all categories

$42.30 Balance

$42.30 Payment due on Aug 30, ... . T
; Q_  Search for transaction by amount, description, note or date (mm/dd/yyyy)




33 When you're ready to go Light again, click on the Sun icon.

@ sallysample

SHARE SAVINGS1 s O &

Aailable

$0.00

Since last login v

$0.00

€D SHARE SAVINGS!

$0.00 50001
$1.00 Balance =

All transactions for last 30 days across all categories

—
—

No transactions available

34 And when you're done, be sure to click the Exit icon to securely close the page.

® sallysample @ @(@

:Statements v Lending Services Tools & Services Vv

Account summary

SHARE SAVINGS1

Available Balance Since last login v

$0.00 $1.00 $0.00

(D Transier from

Transactions @ o

[«

History Upcoming

All transactions for last 30 days across all categories

Q Search for transaction by amount, description, note or date (mm/dd/yyyy)

27



35 Discover the freedom of simple, secure, and connected banking with St. Louis

Community Credit Union.

. 3145347610

a : ’
. St. Louis Community*

Credit Union About Us Loans Accounts

Welcome to the community”

New look. Same reliable service.

A reimagined banking experience is coming.

Full Details

Digital Services

Community

Membership | Make a Payment | Contact Us | Locations

Financial Wellness

Careers

D <
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