STATE BANK OF GRAYMONT

SINCE 1913

March 17, 2020
Dear State Bank of Graymont Customer,

To further our effort to protect everyone’s health and well-being, State Bank of Graymont (SBG) will be
closing our lobbies effective March 18", 2020 and will remain closed until further notice. During this
time, our drive-thru lanes will remain open to service your banking needs. Business done through the
lobby that is deemed essential will be by appointment only.

We encourage you to use our electronic services as an alternative to visiting our offices. Our online and
mobile banking applications are available to use free of cost and take little time to enroll in. SBG’s
mobile app allows users to deposit checks from home. All of our ATMs can be utilized for cash
withdrawals and our Pontiac and Chenoa office machines accept cash and check deposits for SBG
cardholders. Daily cleaning procedures have been augmented to combat the spread of COVID-19. We
will continue to monitor the situation as it unfolds and educate our employees with the latest
recommendations from the CDC.

If you have questions regarding this information please visit our website at www.sbofgray.com or call
one of our three offices, Chenoa at (815) 945-7871, Graymont at (815) 743-5951, or Pontiac at (815)
844-4433.

Sincerely,

State Bank of Graymont
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