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COVID-19 Update - Protecting You

Due to the continued high level of COVID-19 cases and for the protection
of our customers and staff, our Express Banking Center drive-up remains open
8-6 Monday and Friday and 8-5 Tuesday through Thursday for your banking.
Our lobby is open by appointment only.

Online Express internet banking and our Mobile Express banking app are
the safest and most convenient ways to bank. These convenient online tools are

available 24/7 to check account balances, transfer money, make loan payments,
pay bills and deposit checks without leaving your home.

To visit one of our loan officers or meet with a Customer Service
Representative to assist you with checking, savings or certificate of deposit
transactions; access your safe deposit box; use the self-serve coin machine; or
complete a change order, please call us at (319)668-2525 to make an
appointment. You will be permitted access to the Bank if you are able to answer
“NO” to all pre-screening questions. Wearing a face mask is recommended.

We appreciate your continued flexibility as we respond to the constantly
changing state of our community and prioritize employee and customer safety.


https://www.ftsbia.com/bank/24-7-online-banking/online-express
https://www.ftsbia.com/bank/24-7-online-banking/mobile-express

