Coronavirus —COVID-19

Sargent County Bank is committed to providing a healthy and safe environment for our customers and
employees. We are continually monitoring developments with the COVID-19 outbreak. In an effort to
mitigate community spread, we will be implementing social distancing procedures effective March 18,
2020.

Sargent County Bank will remain open in order to provide regular banking services; however, we ask you
to utilize the following banking services if possible and avoid entering our lobby unless necessary:

e For banking needs requiring assistance, please use the drive-up window.

e For basic deposits, please use the night deposit box.

o When possible, please conduct business during times of low volume.

e No handshaking, or other physical contact, during appointments.

e Utilize our 24 hour online and mobile banking services at sargentcountybank.com
e Please call the bank for transfers to reduce your need to leave your home.

Also, Sargent County Bank urges you to beware of scams and criminals using fear/intimidation, trickery,
urgency or disinformation related to the virus in an attempt to steal your sensitive, personal or account
information. Watch out for strange calls, emails, texts or websites that look like they are coming from
legitimate businesses or government agencies asking for information like social security number,
usernames/passwords, account numbers, credit or debit card numbers, PINs etc. Sargent County Bank
will never request such information through email or text. Always check your account statements for
official websites and customer service numbers and call those numbers directly rather than giving out
information over the phone, email or text.

Please call your local branch if you have any questions regarding Sargent County Bank’s plans to deal
with this situation as it continues to change and evolve. We appreciate your business.
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